
Card Name Lost / Stolen Overseas Out Of Hours

AA 0800 917 4466 +44 1244 672 111 Numbers open 24 hours

Abbey 0845 602 1582 +44 1512 648 725 Numbers open 24 hours

Accucard 0800 096 9779 +44 1702 278 270 Numbers open 24 hours

Alliance & Leicester 0800 068 8638 (if issued by MBNA) +44 1244 673 700 (if issued by MBNA) Numbers open 24 hours

 0845 602 1582 (if issued by Santander) +44 1512 648 725 (if issued by Santander)  

Amazon 0844 811 9111 +44 1604 230230 Numbers open 24 hours

American Express 01273 696 933 +44 1273 696 933 Number open 24 hours

Argos store card 0845 640 0700 +44 845 640 0700  

Asda 020 8181 0000 +44 20 8181 0000 Numbers open 24 hours

Bank of Cyprus 0845 850 5555 +44 2082 677 343 Mon-Fri 9am-5pm,

Bank of Ireland 1890 706 706 +353 567 757 007 Number open 24 hours

Bank of Scotland 0845 3000 0344 +44 (0)131 454 1605 Numbers open 24 hours

Barclaycard 0844 811 9111 +44 (0)1604 230230 Numbers open 24 hours

Beneficial 0870 010 0453 +44 (0) 870 010 0453  

BHS store card 0844 251 0256 +44 1604 26 9127 Number open 24 hours

BMI 0800 096 8679 +44 1244 659 005. Numbers open 24 hours

Breakthrough Breast cancer 0800 062 062 +44 1244 659 005 Numbers open 24 hours

Britannia BS 0800 028 3283 0845 7283 848 Numbers open 24 hours

British Airways American Express 01273 696 933 +44 1273 696 933 Number open 24 hours

British Heart Foundation 0800 062 062 +44 1244 659 005 Numbers open 24 hours

BT Credit Card 0808 100 2255 + 44 1904 544 622 Numbers open 24 hours

Burton store card 0871 522 5454 +44 871 522 5454  

Cahoot 0844 9000 900 +44 1908 937 222 Numbers open 24 hours

Cancer Research 08457 20 30 99 +44 113 242 2229 Numbers open 24 hours

Capital One Bank 0800 952 5267 +44 115 993 8002 Numbers open 24 hours

Cheshire BS 0845 605 4157 + 44 845 755 0555  
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Clydesdale Bank 0844 736 7361 +44 141 951 7320 Numbers open 24 hours

Co-operative Bank 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

Coast store card 0870 066 9361 +44 870 066 9361  

Coutts & Co 020 7309 0045 +44 20 7309 0045  

Create Card 0800 096 9779 +44 1702 278270.  

Debenhams Credit & Store card 0871 522 5050 +44 871 522 5050  
Debenhams Gold Credit & Store

Card 0844 800 1086   

Diners Club Card 0870 1900 011 +44 1 252 513 500 Open Mon-Fri 8am - 5pm

Dorothy Perkins store credit card 0871 522 5588 0871 522 5588  

Dunfermline BS 0800 062 062 +44 800 062 062  

easyMoney 0845 606 2174 +44 845 606 2174  

Egg Card (now Barclaycard) 0844 811 9111 +44 1604 230 230 Number open 24 hours

Evans store card 0871 522 5500. +44 871 522 5500.  

First Direct 08456 100 100 +44 113 234 5678 Number open 24 7 365

First Trust (N.I) 028 9033 0099 +44 28 9033 0099 Numbers open 24 hours

Flybe 0800 783 5881 +44 (0)121 712 6952 Numbers open 24 hours

GE Money 0871 522 5151 +44 208 181 0000 Numbers open 24 hours

GM 0800 737 737 +44 121 214 5590  

Goldfish Bank 01604 230 230 +44 1604 230 230 Numbers open 24 hours

Greenpeace 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

Halifax 0845 720 3099 +44 113 242 2229 Numbers open 24 hours

Help the Aged (Age Uk) 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

HFC Bank 0870 010 0453 +44 (0)870 010 0453  

Hilton HHonors Platinum Visa Card. 0844 251 1003 +44 1604 269 9017 Numbers open 24 hours

Homebase card 0845 640 0710 +44 845 640 0710  

House of Fraser store card 0871 552 5827 +44 871 552 5827 Number open 24 hours
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HSBC 08456 007 010 +44 1442 422 929 Number open 24 hours

ICICI 0808 131 4151 +44 207 942 0788 Number open 24 hours

Ikea store card 0844 856 5770 +44 844 856 5770  

Intelligent Finance 0845 720 3099 +44 845 720 3099
Overseas No. - reverse

charge

JJB Sports store card 0800 783 5881 +44 121 712 6952  

John Lewis Partnership 0800 015 0914 +44 121 214 5732 Number open 24 hours

Karen Millen store card 0844 856 5744 +44 844 856 5744  

Laiki Bank 020 8920 1021 +44 20 8492 2090  

Laura Ashley store card 0871 522 5272 +44 208 181 0000 Numbers open 24 hours

Lloyds TSB 0800 096 9779 +44 1702 278 270 Number open 24 hours

Lombard Direct 0870 606 0606 +44 870 606 0606  

Marbles 0845 602 7795 +44 (29) 20 818079  

Marks & Spencer Money 0845 900 0900 +44 (0)1244 879 080  

Marriott Rewards 020 7012 7312 +44 (0)20 7012 7312 Numbers open 24 hours

MBNA Europe Bank 0800 062 062 +44 (0) 1244 672 111 Numbers open 24 hours

Metro Bank 0345 08 08 500 +44 20 3402 8312  

MINT 0870 6000 459 +44 1268 500 813  

Miss Selfridge store card 0871 522 5322 +44 871 522 5322  

Morgan Stanley 0160 423 0230 +44 1604 230 230 Numbers open 24 hours

Mothercare Mastercard 0871 522 5192 +44 871 522 5192  

Mothercare store card 0871 522 5000 +44 871 522 5000  

National Trust 0800 062 062 +44 1244 659 005 Numbers open 24 hours

Nationwide BS 08457 99 22 22 +44 2476 438 996 Numbers open 24 hours

NatWest 0870 600 0459 +44 1268 500 813  

Nectar (American Express) 01273 696933 +44 (0)1273 696 933 Numbers open 24 hours

New Look store card 0844 856 5744 +44 844 856 5744  
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Northern Bank (N.I) 0870 850 2481 +44 0 2890 049201 Numbers open 24 hours

Northern Rock 0191 279 4604 +44 191 213 2343  

Norwich & Peterborough BS 01733 372374 +44 1733 372 374  

NSPCC 08457 20 30 99 +44 113 242 2229 Numbers open 24 hours

Oasis store card 0844 856 5744 +44 844 856 5744  

Opus 020 7871 0464 +44 (0)20 7871 0464 Numbers open 24 hours

Orange Credit Card 0844 556 0603 +44 1604 54 9764 Number open 24/7

Orange Marbles 0845 602 7795 +44 2920 818 079  

Oxfam 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

Play.com 0800 062 062 +44 1244 672 111 Numbers open 24 hours

Portman BS 08457 99 22 22 +44 2476 438 996 Numbers open 24 hours

Post Office 0800 169 2646 +44 117 373 3865 Numbers open 24 hours

Priority Club Visa 0845 251 0307 +44 1604 26 9016 number open 24 hours

Royal Bank of Scotland 0870 600 0459 +44 1268 500 813 Numbers open 24 hours

RSPB 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

RSPCA 0800 062 062 +44 1244 659 005 Numbers open 24 hours

Saga 0845 603 5473 +44 2890 328641 Numbers open 24 hours

Sainsbury's Bank 0845 300 0344 +44 131 549 8040 Numbers open 24 hours

Santander 0845 602 1582 +44 1512 648 725 Numbers open 24 hours

Save the Children 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

Shell 0845 9006008 0845 9006008
Numbers open Mon-Fri 8-

7pm

Shelter 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

Sky 0160 423 0230 +44 1604 230 230 Numbers open 24 hours

Smile 0845 600 6000 +44 8457 212 212 Number open 24/7

Sony 0800 062 062  Numbers open 24 hours

Tesco Credit Card 0845 300 42 78 +44 1268 50 80 27 Numbers open 24 hours
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Thomas Cook 0844 251 0058 +44 1604 54 9239  

Topshop/Topman store card 0871 522 5252 +44 871 522 5252 Mon-Sun, 8am - 9pm

Ulster Bank (N.I) 0870 600 0459 +44 1423 700 545 Numbers open 24 hours

United Airlines (Mileage Plus) 0845 8444 777 Option 5 +44 (0)845 844 4777 Numbers open 24 hours

Vanquis 0800 783 9003 +44 161 444 4495  

Virgin Atlantic 0800 056 7686 +44 800 056 7686 Numbers open 24 hours

Virgin Money 0800 015 0306 +44 1244 673 101 reverse charges Number open 24/7

Wallis store card 0871 522 5321 +44 871 522 5321  

Warehouse store card 0871 781 3055 +44 871 781 3055  

WWF 0800 062 062 +44 1244 659 005 Numbers open 24 hours

Yorkshire Bank 08447 368 368 +44 141 951 7315 Numbers open 24 hours

Yorkshire Building Society 0845 9 10 11 12 +44 (0)845 9 10 11 12  

Abbey 0845 972 4724 +44 1908 237 963 Numbers open 24 hours

Alliance & Leicester 0845 972 4724 +44 1908 237963 Numbers open 24 hours

Allied Irish Bank 028 9023 6644 +44 (0)28 9023 6644 Numbers open 24 hours

Bank of Ireland 01890 706 706 +35356 775 7007  

Bank of Scotland 0845 300 0344  Numbers open 24 hours

Barclays 08700 104 503 +44 1928 584421 Numbers open 24 hours

Barnsley BS 0845 1200 898 +44 1274 705846  

Brittania BS 0845 121 7922  Number open 24 hours

Brown Shipley 01268 567 421 +44 (0) 1268 567 421  

Cahoot 0844 9000 900 +44 1908 937222 Numbers open 24 hours

Cashplus prepaid card 0871 277 5599 +44 207 153 8940 Number open 24/7

Cater Allen 0800 0923 300 +44 114 228 2407  

CaxtonFX prepaid card 0845 222 2639 +44 20 7201 0526 Numbers open 24 hours

Citibank 0800 00 55 00 +44 207 500 5500 Numbers open 24 hours

Page 5 of 11



Card Name Lost / Stolen Overseas Out Of Hours

Clydesdale Bank 08447 36 26 16 +44 141 951 7320 Numbers open 24 hours

Co-op Cash Passport 0800 0150401 +44 800 015 0401 Number open 24/7

Co-operative Bank 0845 600 6000 +44 845 600 6000 Numbers open 24 hours

Coutts & Co 020 7309 0045 +44 20 7309 0045  

Coventry BS 0845 7665522 +44 24 76555255  

Cumberland BS 0845 601 8396 +44 845 601 8396  

Dunfermline BS 01383 627736 +44 1383 627 736 08457 045111

Escape prepaid card 0844 871 5444 +44 (0)1932 891 245 Number open 24/7

ExtremeCred prepaid card 01159 577 420 +44 1159 577 420 Number open 24/7

FairFX prepaid card 01159 577420 +44 1159 577420 Numbers open 24 hours

First Direct 0845 6100 100 +44 113 234 5678  

First Trust (N.I) 028 9033 0099 +44 28 9033 0099 Number open 24 hours

Halifax 08457 20 30 99 +44 113 242 2229 Numbers open 24 hours

Hoare & Co 020 7353 4522 +44 20 7353 4522  

HSBC 08456 007 010 +44 1442 422 929 Numbers open 24 hours

ICE prepaid card 0800 434 6771 +44 800 434 6771  

ICICI 080 81 31 41 51 +44 207 942 0788 Number open 24 hours

Intelligent Finance 0845 605 9595 +44 1506 593009  

Investec Bank 0207 597 4000 +44 207 597 4000  

Laiki Bank 020 8920 1021 +44 20 8492 2090  

Leeds BS 08450 50 50 75 +44 (0)8450 50 50 75 Mon-Sun 8am-8pm

Lloyds TSB 0800 096 9779 +44 1702 278 270 Numbers open 24 hours

Metro Bank 0345 08 08 500 +44 20 3402 8312 Numbers open 24 hours

Nationwide BS 08457 30 20 10 +44 1793 656789 Numbers open 24 hours

NatWest 0870 600 0459 +44 1268 500 813  

Northern Bank (N.I) 0870 850 2481 +44 2890 049 201 Numbers open 24 hours
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Northern Rock 0191 279 4604 +44 191 213 2343  

Norwich & Peterborough BS 01733 372374 +44 1733 372 374  

O2 Cash Manager Prepaid card 0844 7010 202 +44 844 7010 202
10202 (From 02 mobile

FREE in UK )

Orange Cash Card 020 8264 8311   

Post Office Travel Money card 0844 809 4564 +44 20 7600 7797 Numbers open 24 hours

Royal Bank of Scotland 0870 600 0459 +44 1268 500 813 Numbers open 24 hours

Santander 0845 972 4724 +44 1908 237 963 Numbers open 24 hours
Shawbrook (was Whiteaway

Laidlaw) 0845 266 66 52 0845 266 6611  

Smile 0845 600 6000 +44 161 477 1927 Number open 24/7

Thomas Cook Cash Passport 0800 0150 401 +44 800 0150 401 Number open 24/7

Travelex Cash Passport 0800 0150401 +44 800 015 0401  

Ulster Bank (N.I) 0870 600 0459 +44 131 549 8186 Numbers open 24 hours

Wesleyan Bank 0800 092 1990 +44 121 335 3487 Mon-Fri 8.30am-5.30pm

Yorkshire Bank 0844 736 8368 +44 141 951 7315 Numbers open 24 hours

Yorkshire Building Society 0845 9 10 11 12. +44 (0)845 9 10 11 12.  

AA Membership card 0870 544 4444   

Advanced Motorists card 020 8996 9600   

Air France / KLM – Flying Blue (+33 1) 58 68 68 68   

American Airlines AAdvantage +44 (0) 844 499 7300   

Arval Fuel Card 0870 419 5165   

Avios/ AirMiles Card 0844 49 333 99 00 44 1925 848 693  

B&Q Diamond club 0845 609 6688   

B&Q Trade Discount Card 0845 608 9004   

BA Executive Club 0844 493 0 747 +44 191 490 7901  

BAA Worldwide Card 0500 844 844 +44 (0)1252 644 116 Mon - Fri, 9am - 5pm
BITE card Have to use   
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www.bitecard.co.uk/getacard.asp

Blockbuster rental card Tell your local store with 48 hours
Have to use www.blockbuster.co.uk/help/contactform.aspx?

topic=hsmyaccount&item=hslosecard  

Blood Donor card 0300 123 23 23   

Blue Badge Holders Discount Card Contact local social services dept   

BMI Diamond Club 0844 8480 808 +44 (0)1332 648 768  

Bonmarche 01162 594464   

Boots Advantage card 0845 124 4545   

Britannia Rescue 0845 640 5405   

Cadw 01443 33 6000 +44 (0)1443 33 6000  

CamCard/Cambridge Card 01223 332288 +44 (0)1223 332288  

Caravan & Camping Club 0845 130 7632   

Caravan Club Membership 01342 318 813   

Cineworld Unlimited card 0844 372 3445 +44(0)845 815 7747  

City car club 0845 330 1234   

Co-Operative Membership Card 0800 023 4708   

Congestion Charge Fast Track card 0845 900 1234 +44 20 7649 9122  

Costa Coffee card 0870 423 9975  Mon-Fri 9am-5pm

Costco membership 01923 213 113 Have to use:- memberservices@costco.co.uk  

CSCS Construction Card 0844 576 8777 + (0)844 576 8777  

David Lloyds gym card 0845 217 6464   

Debenhams Beauty Card 08445 616 161   

Disabled Persons railcard 0845 605 0525  7am - 10pm Mon-Sun

Driving Licence (UK) 0300 790 6801 +44 (0)1792 786 369  

DW Sports & Fitness gym card 0844 249 53 00 option 3, option 2.   

English Heritage Membership 0870 333 1181   
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European Health Insurance Card
(EHIC) 0845 605 0707 00 44 (0)191 212 7500 Mon-Fri, 8am-5pm

Evans 0871 522 5500   

Family railcard 08448 714 036  Mon-Fri 9am- 5pm

Fitness First gym card 0844 5713 403 +44 (0)844 571 3400  

Freedom Pass 0845 275 7054 +44 (0)845 275 7054  

GAME Reward Card 0871 200 1221   

Gamestation card 0845 345 0335   

GEM Motoring Assist card 0845 964 5505 +44 1342 825 676 Mon – Fri 9am – 5pm

GMPTE Concessionary Card 0161 244 1000   

Gourmet Society Card 0845 257 4477 +(0) 845 257 4477  

Green Flag 0845 246 1558   

Harrods Rewards card 020 7893 8408 44 (0) 20 7893 8408  

Hertz #1 Club 0207 365 3369   

Hilton HHonors card 08457 466677 44 8705 466677  

Historic Scotland 0131 668 8600   

HMV PureHMV card 0845 603 8576   

Holland & Barrett Rewards Card 0844 736 1128   

Iceland card 01244 842842   

IKEA Family card Pick up new form in-store   
Johnsons Dry Cleaners Priority

card 0845 6023 134   

LA Fitness gym card Contact your local club  0844 770 7700

London Taxicard 020 7934 9791   

Makro 0844 445 7445 +44 (0) 844 445 7445  

Marks & Spencer Charge Card 0845 900 0900 +44 (0)1244 879 080  

Matalan card 0845 330 3330   

Merlin Annual Pass 08444 77 44 44  9am to 5pm daily
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Monsoon Reward 0844 880 3172   

Morrisons Miles 0845 611 6111   

My Waitrose customersupport@waitrose.co.uk   

National Insurance card 0845 302 1479   

National Trust for Scotland 0844 493 2100 +44(0)844 493 2100  

National Trust Membership 0844 800 1895   

Nectar card 0844 811 0 811   

Network railcard 08448 714036  Mon-Fri 9am- 5pm

Next Directory card 0800 838 458  
7:30am - 11pm. 7 days a

week

NHS prescription certificate 0845 850 0030 0845 850 1166  

NUS Extra Cards 01625 413 277   

Odeon Premiere card 0871 224 0321   

Organ Donor card 0300 123 23 23   

Outfit Store Card 0845 121 4518   

Oyster card 0845 330 9876   

Passport (UK) Report to Police, then call 0300 222 0000 Report to UK embassy (find nearest +44 207 008 1500)  

Priority pass 020 8680 1338 +44 (0)20 8680 1338  

RAC Breakdown Membership card 0844 891 3111   

Ramblers Association 020 7339 8595 +44 (0)20 7339 8500 9:30-5:30 weekdays

Royal Horticultural Society 0845 062 1111 +44 (0)845 062 1111  

Royal Yachting Association 023 8060 4100 +44 (0) 2380 604 100  

RSPB 01767 680 551   

Saga Breakdown Card 0800 015 4752   

Scottish Wildlife Trust 0131 312 7765   

Senior railcard 08448 714 036   
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Shell Drivers Club 08459 006 008   

Shell V-Power club 08459 006 008   

Staples Rewards Card 0800 496 0648   

Starbucks card 020 8834 5050   

Subway (SubCard) 01223 550820 +44 (0)1223 550820  

Superdrug Beautycard 08445 464747   

Taste London card 020 333 001 40  0800 5677 241

Tate Members Card 020 7887 8888 +44 (0)20 7887 8888 09.45 – 18.00 daily

Taxicard (TFL) 020 7934 9791   

Tesco Clubcard 0800 591 688   

Texaco Star Rewards 0800 234 6336   
The Body Shop 'Love your body'

card 0800 092 9090   

The Chocolat Tasting Club 08444 93 23 23   

Toys R Us Gold card 0845 367 7878   
Transport Scotland National

Entitlement Card 0141 272 7100   

TV Licensing Payment Card 0300 555 0286   

U3a 020 8466 6139   

Virgin Active gym card 0207 717 9000   

Virgin Flying Club Card 0844 412 2414  24 hours, 7 days a week

Waterstones card 0845 217 2920  9am - 6pm Mon-Fri

Wickes card 0870 6089 001   

WWT Membership Card 01453 891198 +44 (0)1453 891198  

Young Persons railcard 08448 714 036   

Youth Hostel Association 01629 592700 +44 (0)1629 592700  

Zipcar (formerly Streetcar) 0333 240 9000 0333 240 9000 Open 24 hours a day

Always check on-line for latest telephone numbers.
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